








After upsizing to Made2Manage v5.5 on the SQL platform in just one
weekend, Server Product saw a number of resulting improvements.
“Made2Manage on the SQL database is able to reliably handle a large
number of records,” said Wickesberg. For example, Server Products is
rolling out M2M™ VIP, an enterprise portal that allows its customers to
view back-office information such as inventory availability and account
status, as well as enter orders or quotes. “When a customer entered an
order on VIP while we were using the VFP platform, there would be a total
system lockup,” said Wickesberg. Other improvements Wickesberg noted
included the elimination of nightly re-indexing, improved system perfor-
mance, and faster reporting. “It’s difficult to describe the return you get
from operating on a solid database, but it’s there,” said Wickesberg.

Making Continuous Improvement a Priority

With Server Products” move to the SQL platform has come its ability to take advantage
of features and functionality available in Made2Manage v5.5. In addition to true
utilization of M2M VIP, Wickesberg plans to take advantage of M2M Sales Center, an
Internet-accessible account, contact and opportunity management tool; M2M Events
and Actions, a business management tool that alerts employees about key events and

activities throughout the day; and enhanced commission functionality. - Mike Wickesberg, IT and IS
Network Administrator,

Server Products

“...it goes to show the power of
the Made2Manage application,
and how it can help you

accomplish your desired goal.”

“We're very happy with v5.5 and with the SQL platform,” said Wickesberg. “I think what
other Made2Manage customers need to understand is that they’re never done imple-
menting technology. There are always ways to extend and improve the Made2Manage
system. When we wanted to take advantage of the benefits that came with
Made2Manage v5.5 on the SQL database, Made2Manage Systems had services to ensure
that the switch would be as smooth as possible.”
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